
 
STATEMENT  

KENYA AIRWAYS GRADUALLY RESUMES NORMAL OPERATIONS  

Nairobi 6 March 2019 (Update as at 6pm)…Following the industrial action by the 

Kenya Aviation Workers Union (KAWU) that disrupted operations this morning, Kenya 

Airways is pleased to inform all its customers and the general public that normal 

operations to and from Jomo Kenyatta International Airport (JKIA) have progressively 

gone back to normalcy. 

Despite the disruption, 93% of our booked passenger loads have since departed or are 

scheduled to depart later in the day. All evening flights are fully crewed and will depart 

as scheduled.  

Regrettably, the airline has had to cancel some flights, affecting only 7% of the booked 

passenger loads. Those affected have since been rebooked on other flights and this 

has been done at no cost.   

Kenya Airways management wishes to thank the Ministry of Transport, Infrastructure, 

Housing and Urban Development, the Kenya Airports Authority (KAA) management and 

all relevant stakeholders for their intervention.  

We would like to thank all our guests for their patience and understanding. Once again, 

our sincere apologies for the interruption caused to their travel plans.  

Ends… 

About Kenya Airways  

Kenya Airways, a member of the Sky Team Alliance, is a leading African airline flying to 53 destinations worldwide, 43 of which are in Africa and carries over four 

million passengers annually. It continues to modernize its fleet with its 35 aircraft being some of the youngest in Africa. This includes its flagship B787 Dreamliner 

aircraft. The on-board service is renowned and the lie-flat business class seat on the wide-body aircraft is consistently voted among the world’s top 10. Kenya 

Airways takes pride for being in the forefront of connecting Africa to the World and the World to Africa through its hub in Terminal 1A at the Jomo Kenyatta 

International Airport in Nairobi. Kenya Airways celebrated 40 years of operations in January 2017 and was named Africa Leading Airline 2017 by the World Travel 

Awards.  For more information contact: media.relations@kenya-airways.com  
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